
DECIPHERING 
THE DD-214



WHAT IS A DD-214?
A DD214, also known as a Certificate of Release 

or Discharge from Active Duty, is a form 

provided by the Department of Defense to all 

veterans, when they leave the military. It serves 
as proof of military service and is used by all 

branches. 



INFORMATION FOUND 
ON A DD-214
• Date veteran entered active duty

• Mailing address at time of separation from active duty

• Place veteran was stationed at time of separation from active duty

• Veteran’s rank at time of separation from active duty

• Veteran’s MOS (their job) in the military

• Military education completed during time in service

• Decorations and awards earned during time in service

• Total time served

• Any foreign service

• Separation information (why they separated, was their service honorable, 
are they eligible to re-enlist)



WHAT IS A DD-214 
REQUIRED FOR?
Generally, a DD214 is needed for the following:

• VA Home Loan

• Hiring Preference

• Membership for Veteran Service Organizations (VFW, American Legion…)

• Veteran Specific Burial Options

• Financial Aid/VA Education Benefits

• Access to Veteran Specific Services

• VA Health Care



TYPES OF DD-214 FORMS 
THAT YOU MIGHT 
ENCOUNTER
• Member 1 Copy – This version is also called the short form, or deleted copy 

– it omits a large amount of information, such as character of service and 
reason for separation

• Member 4 Copy – This version is also called the long form, or undeleted 
copy – it contains the most robust amount of information, and typically 
would be the version used to verify a veteran’s service because most veteran 
entitlements hinge on honorable service

• Service 2 Copy – If a veteran loses their DD-214 and orders a copy from the 
National Archives, they will receive a Service 2 version. It holds all the 
relevant information housed in the Member 4 copy



THE DD-214 AND 
FINANCIAL AID



FOR DEPENDENCY 
PURPOSES
The student is a veteran if:

• Has engaged in active duty, including basic training in the U.S. 
Armed Forces;

• Was a National Guard/Reserves enlistee who was called to active 
duty for other than state or training purposes;

• Was a cadet or midshipman at one of the service academies, or

• Is not a veteran at the time of FAFSA filing but will be a veteran 
before June 30 of the award year covered by the FAFSA.

Keeping in mind, except for point #4, to qualify to apply for aid as 
an independent, the student must first be released or discharged 
from military service.
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FOR DEPENDENCY 
PURPOSES
The student is not a veteran if:

• Currently serving in the U.S. Armed Forces and will continue to serve through the end of 
the award year covered by the FAFSA;

• Has never engaged in active-duty training (including basic training);

• Is currently a Reserve Officer Training Corps (ROTC) student or cadet, or a midshipman 
at a service academy;

• Is a National Guard/Reserves enlistee activated only for state or training purposes; or

• Was engaged in active duty in the U.S. armed forces but released under dishonorable 
conditions.

Keeping in mind, only “dishonorable” means dishonorable. All other statuses, 
including “other than honorable,” means the student is independent if they meet the 
other criteria for veteran status for Title IV purposes.
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FOR DEPENDENCY 
PURPOSES
Basic Training/Bootcamp Counts as active duty service for members of 
the U.S. Armed Forces, and for those who attended a U.S. military 
academy, or military academy preparatory school, if the condition of 
discharge is characterized as anything other than “dishonorable.”

There is no minimum amount of time the student must have served to 
be a veteran – even one day counts, including for basic 
training/bootcamp, if it was for active service.

Basic training does not count as active duty service for members of the 
U.S. National Guard or Reserves. To be considered a veteran for 
dependency purposes, the actual service must include being called up 
to active duty service. This means these applicants will need to have 
completed basic training and served some period of active duty 
service, regardless of how long, to qualify as an independent student.
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WHAT ABOUT THE DISCHARGE 
CHARACTER?
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There are 6 types of discharge character that can 
be found on a DD-214, which understandably can 
lead to confusion over whether a veteran qualifies 
for specific services, and in the case of FA, 
qualifies as an independent. 

To avoid confusion, go back to what was outlined 
earlier:

“only ‘dishonorable’ means dishonorable. All 
other statuses, including “other than 
honorable,” means the student is independent 
if they meet the other criteria for veteran 
status for Title IV purposes.”

• Honorable

• Under honorable conditions

• General under Honorable Conditions

• Other than Honorable

• Bad Conduct

• Dishonorable

• Entry Level or Non-Characterized



ON THE HORIZON FOR 
NATIONAL GUARD & 
RESERVES MEMBERS
• Up to this point, Guard and Reserves members only received a 

DD-214 if they had accumulated more than 90 days of active 
duty service.

• In 2022, DoD notified all service branches they would have until 
2025 to implement the DD-214-1 for separating/retiring Guard 
& Reserves members.

• If a Guard or Reserves member serves more than 90 days on 
active duty, they will continue to receive the standard DD-214, 
rather than the new DD-214-1.

• In the interim, there are alternate forms available to 
Guard/Reserves members to verify their time on active duty.



HOW TO HELP A VETERAN WHO 
HAS LOST THEIR DD-214
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If a financial aid professional encounters a student who completed their FAFSA as an 
independent, under the provision of veteran status, who has lost their DD-214, they 
can assist the student by pointing them to the following resources:

• The National Archives:

https://vetrecs.archives.gov/VeteranRequest/home.html

• Sonoma County Veterans Service Office:

3725 Westwind Blvd, Santa Rosa, CA 95403

(707) 565-5960

https://vetrecs.archives.gov/VeteranRequest/home.html


SOURCES USED
Higher Education Act of 1965 (HEA), as amended, [20 USC 1087VV]

38 USC 101(21)-(23)

National Archives:

https://www.archives.gov/veterans/military-service-records/about-service-
records

https://vetrecs.archives.gov/VeteranRequest/home.html

Wikipedia:

https://en.wikipedia.org/wiki/DD_Form_214#:~:text=A%20DD%20Form%20
214/215,See%20also

National Guard Association of the United States:

https://www.ngaus.org/newsroom/new-policy-provides-dd-214-guardsmen-
end-service
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